How to read your HealthEZ Statement
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Information & Resources

City of Roswell has a custom benefits phone
number that is available to you Monday For m copy of your dailed Exianation of Eenafty (EOES, log In s CtynfiarsweSGARensfits com wnd cick m
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ever have any questions on your statement,
please give us a call! All historical statements
and the corresponding detailed explanation O

of benefits can be found by logging in at \ .
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Transactions for the current period will display any medical or prescription charges that have
been processed since the last statement date. The breakdown below explains each column:

HealthEZ Pay Account e  Service Date: this is the date you were seen by your provider

Summaries e Provider: this is who submitted the bill for these charges.

e Billed Amount: this is the total submitted for all services rendered during your visit

U Network Discount: if your provider is in-network with your medical plan, you will
receive the benefit of a discount off of their services.

¢ Employer Payment: your employer sponsors your plan and pays the related medical
claims through HealthEZ.

e You have Paid: if you take advantage of using our medical payment service, EZPay,
and pay your bill online: the amount you have already paid towards this visit will
populate here

Year-to-Date Summaries *  You Owe Provider: if you wait to pay your bill directly to your provider, it's important

to match the balance they show due back to what HealthEZ processed. If there is ever

a discrepancy, give us a call!

Your Health EZpay Account Summaries will
have an amount populate for any medical
bills you choose to pay through EZpay using
your HSA Debit card or any other credit/
debit card accounts.

The Year-To-Date Summaries will show the
amount that you, and your enrolled family
members, have met towards your deduct-
ible and out of pocket maximum. HealthEZ
does not administer dental coverages for

the City of Roswell so this will remain blank.

If you have questions, please call 855-520-4342 | 7am - 7pm CT, Mon - Fri HEALT HEZ



